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The university context
Federation University Australia came into being in 2013, following a merger 
between the University of Ballarat and Monash University’s Gippsland campus. 
The university has several campuses and off ers both traditional programmes 
in areas like Engineering, Education and Nursing, and online programmes.

Target audience and drivers

Federation University has been using Epigeum’s four 

Research Methods courses since August 2013. Originally 

open to PhD and Masters students, the courses are now 

also off ered to fourth-year honours students, since 

it was felt that some of the content would be equally 

appropriate for them. 

There were a number of motivations for investing in the 

courses:

  Many students have little training in research methods 

as undergraduates, so the courses provide a solid 

foundation for continuing study. 

  A signifi cant proportion are mature students returning 

to education after a break, so the courses can act as a 

useful refresher. 

  Federation University promotes interdisciplinarity, 

with researchers encouraged to go outside of their 

comfort zones and develop holistically. The courses 

give researchers an insight into methodologies they 

might not have previously used – for example, 

researchers in the sciences might 

be interested in qualitative 

methods. 

Spreading the word

The team at Federation University knew that getting 

supervisors on board would be crucial. They held a general 

information session, open to all staff  but with a special 

invitation to supervisors, and used this to make people 

aware of the online courses. As a result, supervisors 

signpost students towards the courses in Moodle.

Students are given regular reminders about the courses, 

during workshops, in emails, and in the weekly seminars 

run by the Graduate Centre.

Access, incentives and feedback

Accessing the courses in Moodle is straightforward, with 

a single central contact for enrolment. Though some dip 

in and out, many work through the courses and pass the 

quizzes, earning certifi cates of course completion.

Students are encouraged to leave comments on 

the courses using the discussion box in the Moodle 

environment. They can also email the course coordinator 

if they have any issues. Initial feedback has been largely 

very positive, with many students citing the video 

interviews as a particularly engaging feature.



             “The module is a TERRIFIC idea! ... We liked the 

varied video clips, the quizzes were great and the small 

blocks of information were good to digest”

 “a very good course with easily understandable materials 

and language … very good especially for international 

students” 

“The content was interesting and it 

certainly helped me re-evaluate the 

type of research that I am currently 

undertaking. The graphics and 

video were appealing and the 

chapters were easy to navigate”

“I think the courses are of a 

high quality and they seem to 

engage our users very well. They 

have fi lled a gap in our research 

training and development initiatives 

that might not have otherwise been 

fi lled. Our researchers have really taken 

to the courses and we are all very happy about the 

high level of voluntary use of the product.”

Dr Rob Watson, Graduate Centre Coordinator,  
Research Services
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